
Stage 1 Preparation

Stage 2 Fuelling the Chafo

Stage 3 Lighting the Chafo

Stage 4 Using the Chafo

Stage 5 Extinguishing the Chafo

Safety Feature 1: Overturned Safety Device (OSD) Safety Feature 2: Over Temperature Valve (OTV)
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First reset the Chafo by turning the Control Dial 
fully Clockwise until it stops

Zero the Scales by rotating the Zero Control Dial 
located below the Cradle. Find the OTV Reset Tool 

hanging at the side of  Filling Station

Reset the OTV device by carefully pushing the 
OTV Reset Tool between the Reflector Plate and 

Control Dial until it contacts the edge of the 
Reflector Plate

After fuelling turn the Chafo upright and allow to 
stand for 3 minutes before lighting

3 Mins
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Turn Control Dial fully anti-clockwise. You 
will hear the fuel flow

Put the Chafo on a level surface with the   
Burner Head uppermost

Carefully light the Burner Head When the Burner Head has heated up it 
will glow orange

1.5 cm / 5/8’’

Place the Chafo into the service area 
ensuring a minimum height of 1.5cm/5/8’’ 

between Water Pan and Burner Head. 
Ensure water level is at minimum 

height of 2cm/3/4’’

The Chafo has adjustable heat output. If a reduced 
heat is required, allow the Chafo to operate (in situ) 

at the MAX setting for approximately 30 minutes, 
then turn the Control Dial to any desired 

setting between MIN and MAX
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OFF

Rotate the Control Dial fully clockwise 
to turn off the Chafo

Allow the Chafo to cool before refuelling Refill the Chafo for the next service 

The Chafo will extinguish if fully overturned

Set Position

Activated Position

If the OSD has been activated, it must be
reset before relighting. To reset, turn the Control 

Dial fully clockwise to the off position

The OTV turns off the Chafo if the Vessel 
overheats. Always investigate and fix overheating

problems before resetting and relighting

When cooled down reset the OTV with the 
OTV Reset Tool as described in Stage 1 before 

relighting

Always check the Chafo carefully for 
damage before use

Never fill the Chafo in a sink or basin.

NEVER OVER-FILL THE CHAFO!

THE MAX WEIGHT OF A FULLY 
FUELLED CHAFO MUST NEVER EXCEED 
420GMS/15OZ

The Filling Station can be used to set 
up approximate burn time for a Chafo. 
This can help save fuel.

Always light in a well-ventilated area.

A Chafo filled beyond recommended 
level may produce a higher than 
normal flame and may become dan-
gerous to use. 
If accidentally over-filled allow the 
Chafo to burn off excess fuel in a safe 
environment for 5-10 minutes.

NEVER ALLOW A CHAFING DISH TO 
RUN DRY

Ensure the level of water never falls 
below 2 cm/ 3/4’’  depth during use.

If the Burner Head goes out repeat the 
preparation steps of Stage 1 before 
re-lighting. 

Do not operate the Chafo below the 
minimum heat setting.

Caution!
 The Burner Head, Support Legs and 
Reflector Plate will be very hot during 
and following use. 

Extreme care should be taken when 
removing the Chafo from underneath 
the dish.

The Control Dial will be hot following 
activation of the OTV safety device. 

2 cm / 3/4’’

3 Mins

Fuel in a well ventilated area.
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Insert Nozzle squarely into Chafo Filling Valve. 
Push down until the valve opens. Add the desired 

amount of fuel then re-check the fuel level

To add fuel, place the Chafo upside-down 
(i.e. Filling Valve facing upwards) on a level 

surface
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Place the Chafo onto the Filling Station  and check 
the reading to see the fuel level in the Chafo
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